
FREE SIGN LANGUAGE 
INTERPRETING FOR 
DEAF SENIORS
If your Deaf client is over 65, or over 50 for Aboriginal and Torres Strait Islander 
peoples, you can book a free sign language interpreter or live captioning - only 
through Deaf Connect!

What can you book an interpreter for?
The National Sign Language Program supports Australian 
seniors to better engage with:

•	 Medical appointments

•	 Aged Care System Navigators

•	 My Aged Care

•	 Regional Assessment Services

•	 Aged Care Assessment Teams

•	 Home Care Package Providers

•	 Commonwealth Home Support Programme (CHSP) 

Providers

•	 Residential Aged Care service providers

•	 Other organisations delivering Australian Government 

funded aged care services

What services are available?
In-person and online interpreting appointments are 
available 7 days a week (after-hours when required) and 
live captioning. Available in all states and territories in 
Australia. 

FUNDED BY THE AUSTRALIAN GOVERNMENT DEPARTMENT OF HEALTH AND AGED CARE UNDER THE NATIONAL SIGN LANGUAGE PROGRAM (NSLP).

How to book a free interpreter 

Book online or contact the team at Deaf Connect 
Connections who can support you through the booking 
process.

	 0476 857 251 (SMS only)

	 0407 647 591

	 1300 773 803

	 interpreting@deafconnect.org.au

	 www.deafconnect.org.au/interpreting

scan me

*This program is not available to those who have an NDIS 
plan.
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